Kevins Killer Graphics

Terms of Service

1.Kevin's Killer Graphics requires a 50% deposit for all work (ie. signs, airbrushing,
tattoos, design, illustration, fine art). The only exception is by signed agreement
and obviously installations of signage, of which is due in full upon completion of
the physical installation of the product that you the customer ordered.

2. The deposit includes the materials that are required to create, install or apply
the design(s) that you ordered.There are absolutely no refunds of deposit for any
product that | create or apply, install, or deliver to the products final destination.

3.By ordering from Kevin’s Klller Graphics you are agreeing that you have
researched and understand what the product is that you ordered with deposit.
Your invoice indicating your deposit reflects this with my signature.

4.Your contract invoice is of three parts.The first is to prove your investment of
deposit with signature.The second is provided to you the customer when the
contract is closed and paid out, with signature as ‘paid' The third partition is a copy
for my records as proof of my accrued earnings from the contract.

5.1 will not engage in any business with you if you can not conduct yourself in a
kind, professional manner. People who can't subscribe to this request will be
shown the door until you can; or - you will forfeit your time and money indefinitely.
Show me respect and | will show you respect.

6. A twenty four hour notice is mandatory prior to any application, installation of a
contract if you can not make the appointment.You will be invoiced a flat fee of
$95.00 for wasting my time.The only exclusion is the obvious that a family
member has passed, you ended up in the drunk tank , your vehicle got impounded,
a surgery got bumped, your wife gave birth, all those kinds of acceptable excuse.

7.Touch-ups for tattoos are FREE and always will be for as long as | tattoo.
Touch-ups for airbrushing is FREE (ie. rock chips right over a skull eye socket, etc.) |
want your graphic to last as reasonably as possible, afterall, tattoos and airbrushing
are not cheap. For signage, you will get a 20% discount on the repair or replace-
ment.

8.1do not want to hear trash talk about any other outfit of any venue (tattoos,
airbrushing, signage, fine art). It takes a lot of skill, time and professionalism to
create tattoos, signs, airbrushed works and fine art regardless of the individuals
skill level. So save it for the bathroom mirror because nobody around here wants
to hear it.

9.1 mandatorily require that all my customers come to my studio prepared.This
means, not hung-over reeking of booze for tattoos. It means informing me of any
medical/dietary conditions that may effect the tattoo. A note or lab report may be
requested if | feel it necessary to protect myself, my wife, my customers,and you. It
means having ample liquids of your favorite variety on hand to stay hydrated. It
means having a full belly of decent food, so you do not 'tank’on me.

10.Repeat customers are welcome to what | call ‘Customer Apprectiation Day" It is
my sole discretion as to what | deem to be a repeat customer. Customer Apprecia-
tion Day is when you get a small(ish) tattoo for FREE, or an accent graphic for your
bike or truck, or a print of an example of my fine art to adorn your walls. | have
done this for many years now, and | always let my clients know ahead of time that
C.A.D.is coming. Customer Appreciation Day can not be combined with any other
promotion or coupon that | design as per any fine print you may have read.

11.And lastly, the more information you give me whether it is verbal, provided
example, drawing doodles, URL's; the faster | can nail your 'head video'of what you
have in mind for whatever product | create for you. Be prepared.

If these terms are not to your satisfaction and you can’t digest how | conduct

business as per this ‘terms of service'list; then perhaps Kevin’s Killer Graphics is not
for you. However, | will be glad to provide you a short list of available studios or

Thanks for taking the time,




